CENTURYU( |
« URY UL

RETURNS FORM

Name

Address

Tel.

Item Returned |Reason For Return Date of Purchase

1. Please fill this form out in BLOCK CAPITALS, complete Section 1 and Section 2 fully as these are required to
process your return.

2. Please explain in detail why the product is being returned and the circumstances regarding needing to return the item.
Give as much information as possible to enable us to deal with the item quickly.

3. Please ensure that all returned items are sent to us complete including the original packaging and accessories, for
example it is very hard to test a fault on a helicopter with out the transmitter.

4. Please make sure to obtain a proof of postage when sending any item back, we can not be responsible for items lost
or damaged when being returned.

5. Arefund, replacement, or repair will be at our discretion for faulty items not due to manufacturing faults. Repairs may
be charged for at £25.00 per hour with 1 hour minimum charge if the fault is not due to a manufacturing defect.

5. Please be honest when dealing with us, we will try our best to resolve any problem you have as it is in our

interest to have a happy customer! Unfortunately postage costs cannot be covered unless there is a manufacturing
fault.

Send to, Century UK LTD, 7 Anchor Business Park, Castle Road, Sittingbourne, KENT. ME10 3AE
Tel: 01795437056 Fax: 01795 439005
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